eventhors

POWERING THE

PERSONALIZED EVENT

EXPERIENCE

EventBots are Al Chatbots that provide
information about your event over text,

anytime, anywhere.

When does the conference hall open? Where do | park? Who is the keynote? EventBots
answer these questions and more in a simple but powerful way-Al Chat via text.

 Accurately answer hundreds of
attendee questions asked
millions of ways in 3 seconds or
less

» Segment audience types
(attendees, VIPs, sponsors, etc.)
to deliver an experience
specific to them

» Send push notifications by
audience for just-in-time offers,
event announcements, and
emergency alerts

*No downloads or logins, updates
or maintenance—attendees
already have the technology and
know how to use it

» EventBots are hard-working team
members, answering high-
frequency questions accurately
24x7x365

* Handle multiple conversations
across multiple channels at the
same time

EventBots enable you to deliver a personalized
attendee experience, driving greater engagement
with and connection to your brand.
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* Monitor the attendee experience in
near-real-time with the intuitive
dashboard

* With a text open rate of 98%,
attendees get the information they
need, right when they need it

* Inquiry data is provided post-show
to enable improved future event
experience design
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